Visit the Citizen Access website to begin thermit applicationprocess: https://servicesbillingsmt.gov/citizenaccess

Citizen Access

****t New look for the City of Billings Citizen Access Website! ******

PUBLIC ACCESS AVAILABLE OPTIONS:

m Building Permits: View Residential & Commercial

] Planning Permits: View Fence, Sign, Zoning Clarification, Zoning Compliance
Planning Projects: View Subdivisions, Zoning & Annexations

Licenses: View business licenses by type, address or business name
Parcels: View parcel information by address, owner or parcel id

REGISTERED/LOGGED IN USER OPTIONS:

Utility Billing: Pay ResidentialiCommercial water bills
Solid Waste Payments: Landfill customer account payments
Building Permits: Apply/pay for ResidentialCommercial Permits
Planning Permits: Apply/pay for Fence, Sign, Zoning Clarification, Zoning Compliance

**BE ADVISED DURING THE HOURS OF 10 PM TO MIDNIGHT THE SYSTEM WILL NOT ACCEPT PAYMENTS DUE TO DAILY MAINTENANCE**

To log in, please provide the information below or select New User

Email Address: privateCAcitizen@gmail.com

PaSSWOT: vemeeene

Click here to view site’s browser compatibility

City of Billings
2251 Belknap Ave.
Billings, MT 59101

(406) 657-8315

After successfully loggingi=  Of A O1 PybjechlicéseWt oSAXiYiAAlY (2 LINE

application
menu

Utility Pay

Permit-Project-License


https://services.billingsmt.gov/citizenaccess
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About | ogged in as: privateCAcitizen@gmail.com Citizen Access
comdeyv

Apply for Permit _ Welcome

My Applications
Please choose an option from the left

Pay Fees
Parcels

FAQ's

il

Log Out

Enter a descriptive project name and description, then move on to selecting a permit type:

rivateCAcitizen@gmail.com Citizen Access
Permit Application -> Summary
Details
Project Name

Short Description of
activity:

Permit Type: | Please Choose One... v |

Applicant Type: | Please Choose One... v |

Primary Party: Private Citizen

Dates

Submit Date: 06/23/2017

Message
Enter Permit Details

| Back || cancel || Help |[ Next || Finish |




You may choose from the permit types listed in the dralown menu shown below (more

types are being added in the future):

as: privateCAcitizen@gmail.com Citizen Access

1]

This example is for the Online ReR Sy (i A I §
applicant type. For this example, vigf

Details
Project Name

Short Description of
activity:

Permit Type:
Applicant Type:
Primary Party:
Dates

Submit Date:

Message

v Permit Application > Summary

Test Permit

Re-Roofing home at 123 Main Street. Tear off and install 30 year shingles

Please Choose One. .

Please Choose One...

PLNX-FENCE PERMIT
PLNX-SIGN PERMIT
PLNX-ZONING CLARIFICATION REQUEST

ONLINE RES FENCE/ROOF/SIDING h

06/23/2017
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in as: privateCAcitizen@gmail.com Citizen Access

Permit Application -= Summary

Details
Project Name

Short Description of
activity:

Permit Type:
Applicant Type:
Primary Party:
Dates

Submit Date:

Message

Test Permit

Re-Roofing home at 123 Main Street. Tear of and install 30 year shingles

| ONLINE RES FENCE/ROOF/SIDING

Please Choose One.

Please Choose One. .

| am the owner and will be using contractors.

| am the owner and won't be using any contractors.
| am a tenant and wen't be using any contracters.

I 'am an architect and wen't be using any contracto. .




After the project name, description, permit type and applicant type have been entered, you
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Acitizen@gmail.com Citizen Access

Permit Application = Summary

Details

Project Name Test Parmit

Short Description of Re-Roofing home at 123 Main Street. Tear off and install 30 year shingles
activity:

Permit Type: ONLINE RES FENCE/ROOF/SIDING M

Applicant Type: | am the owner and won't be using any centractors. ¥

Primary Party: Private Citizen

Dates

Submit Date: 06/232017

Message

| Back || Cancel || Help |INext || Finish |

This is the screen where the permit will be tied to an actual piece of property. When entering information
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the addres can be found by entering the address number (210) and the street (27). Notice there is no extra
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Acitizen{@gmail.com Citizen Access

Permit Application = Parcel

Parcels

Add Parcel/Address
Location by: Parcel '® Address

Street Mumber: 210 Dir: ¥
Street Mame: 27
Suffix (St Ave etc):
City:  BILLINGS State Code: MT
Zip:

Meszage

Add primary location. You can add secondary locations if
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M&@ g select Address
o

ﬁ Owner Address Line1 Address LineZ City State  Zip

[ CITY OF BILLINGS THE 210N 27 ST

BILLINGS MT 50101 ]3
\

NORTHERN PLAINS
RESOURCE CNCIL

| Cancel |

210827 ST

idd secondary loc|

BILLINGS MT 59101

Clicking on the search result listed in the previous screen will insert that information into the permit

application® 2 0K GKS LINRLISNI @
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Acitizen@gmail.com Citizen Access

Permit Application > Parcel

Parcels
Primary Owner
(O] CITY OF BILLINGS THE

Parcel ld

BLG-058-001-12

Add ParcellAddress

Location by: '~ Parcel '® Address

Street Number: 210 Dir:ljl

Street Name: 27

Suffix (St Ave etc):

City:  BILLINGS State Code: MT
Zip:
Message

Add primary location. You can add secondary locations if need be (not common)

| Back || cancel || Help |[nNext || Finish |
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Acitizen@gmail.com Citizen Access

Permit Application -> Specifics

Attributes

Prompt Value
WALUATION 11750|
Message

Enter values for all fields

[ Back || cancel || Help |[[next | Finish |
Ne—
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PCAcitizen@gmail.com Citizen Access

Permit Application = Requirements
Requirements

Prompt Value

WMessage

Enter values for all fields

| Back || cancel || Help ||Next || Finish |
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Acitizen@gmail.com Citizen Access

Permit Application -> Documents

Message

No Documents required at this time. Click Next to Continue

| Back |[ cancel || Help |[[Next ][ Finish |
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Acitizen@gmail.com Citizen Access

Permit Application -> Blanket Permit
Blanket Permits
Add Blanket Permit

Blanket Permit
Number:

[Searen

| Back || cancel || Help ||f wext] [ Finisn |
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privateCAcitizen@gmail.com Citizen Access

Permit Application > Acknowledgements
Acknowledgements

Acknowledgement Accept

Message

Please check the Acknowledgments

| Back || Cancel || Help || Next || Finish |
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bout | ogged in as: privateCAcitizen@gmail.com Citizen Access

comdev Permit Application -> Finish

W Pemit ONLINE RES FENCE/ROOF/SIDING

Primary on Permit
My Applications
ﬁ Address 123 Main Street
Inspections associated with this permit
Mo inspections associated with this permit
ﬁ Reviews associated with this permit
Log Out Mo reviews associated with this permit

Message

Click Finish to Submit your Application for Processing

Name Private Citizen

| Back || Cancel || Help || Next |{ Finish |




Here is an example of an account with several permits that have been applied and paid for in
the past(Available by clicking on PermProjectf A OSy 4S | yR (KSy GKS
button:



